This is to certify that the Quality Management System of:

Chain I1Q Group AG
Neuhofstrasse 24, 6340 Baar, Swiss Confederation

(Central function listed above. See appendix for additional locations)

applicable to:

Activities of Sourcing and Procurement Operations, Client Service Desk, Service
Delivery Management and other related services to global customers from Chain IQ
controlled environment such as on-premises and over secured remote access. This
also includes support functions such as Business Process Management, Information
Technology, Information Security, Digital Operations, Transition and Transformation,
Risk and ICS Reporting and Analytics, Legal and Compliance, Human Resources and
Finance

has been assessed and registered by NQA against the provisions of:

ISO 9001:2015

This registration is subject to the company maintaining a quality management system, to the
above standard, which will be monitored by NQA
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The use of the UKAS Accreditation Mark indicates accreditation in re%) ect of those activities covered by the accreditation certificate number 015 held by NQA. NQA is a trading name
of NQA Certification Limited, Registration No. 09351758. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable Bedfordshire LU5 52X, United Kingdom.
This certificate is the property of NQA and must be returned on request.



Appendix to Certificate Number: 217691

Includes Facilities Located at:

Chain IQ Group AG Activities of Sourcing and Procurement
Certificate No. 217691 Operations, Client Service Desk, Service
Neuhofstrasse 24 6340 Baar Delivery Management and other related

services to global customers from Chain IQ
controlled environment such as on-premises
and over secured remote access. This also
includes support functions such as Business
Process Management, Information
Technology, Information Security, Digital
Operations, Transition and Transformation,
Risk and ICS Reporting and Analytics, Legal
and Compliance, Human Resources and
Finance

Swiss Confederation

Chain 1Q Group AG Facility Scope same as System Scope
Certificate No. 217691/1
Vulkanstrasse 106 Zurich
8048
Swiss Confederation

Chain IQ Services SRL Facility Scope same as System Scope
Certificate No. 217691/2

George Constantinescu Nr. 4B sector 2
Bucharest
20339

Romania
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